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Dear Client and Carer, 

Thank you for your enquiry.  We very much hope that Homelink will be able to be of support to 

you in the future.  Please find below some information which I hope is useful as well as the 

enclosed leaflet.   

 

I also enclose a referral form.  If you would like to be put on the waiting list, please complete 

this and return to us as soon as possible.  Then, once a place becomes available we will be in 

touch to arrange for you to come into the centre for an assessment/chat before you take up a 

place at the centre. 

 

Homelink Timings: 

Each day we open from 10am until 3pm.  Should you need to drop off a client earlier or collect 

them later than these times, please call the Centre Manager in advance to arrange?  In the 

event of an emergency closure of the centre on a normal working day, you will be informed as 

soon as possible prior to your normal time of attending Homelink. 

Monthly Fees: 

To attend the centre one day a week, the monthly fee is £153 which secures your place.  This 

amount is due even if you miss a week due to holiday/sickness.  Each client has to pay this set 

amount a month, regardless of how many sessions are attended.  Some months there are up to 

five sessions per month, others there may only be a couple due to say Easter or Christmas 

holidays.  However, to keep a place, each client should be paying this amount every month, ideally 

at the beginning of each month. 

 

You can either bring cash into the centre, pay by cheque made payable to ‘Homelink’ or set up a 

monthly standing order.  If you want to set up a standing order, please ask any member of staff 

for a form.  Monthly fees are reviewed on an annual basis every August.  We are unable to 

subsidise any additional days. 

 

Catering at Homelink: 

Our cooks will serve you a hot two course lunch each day prepared daily in the kitchens.  

Tea/coffee and biscuits will be served in the morning and tea/coffee and cakes will be served in 

the afternoon.   Special dietary requirements can be catered for. 

 

Easter and Christmas Closure: 

Every year the centre is shut either a week before or after Easter depending on when it falls. 

The centre also closes over Christmas and letters will be sent out nearer the time with details 

of dates. 

 

Important Telephone Numbers: 

The centre is open every day and you can talk to one of the team on 020 8255 1993.  

Alternatively, you can call the office on 020 8255 1992.  If the office is un-manned, you can 

leave a message on the answerphone.  You can also send an email if you are online to 

nurse@homelinkdaycare.co.uk  

 

http://www.homelinkdaycare.co.uk/
mailto:nurse@homelinkdaycare.co.uk
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The Team: 

We are managed by a team of Trustees who make the financial and business decisions for 

Homelink but the day-to-day team is as follows:- 

 

Jen Clarke, Joint Lead and Business Manager/Clerk to the Trustees 

Liz Smith, Joint Lead and Centre Manager – RGN and NVQ Level 3 Dementia Care 

Linda Walden, Staff Nurse – EGN and NVQ Level 3 Dementia Care 

Terry Conneely, Staff Nurse – RGN/HCA 

Helena Ibbetson, Staff Nurse – RGN and NVQ Level 3 Dementia Care 

Rachel Allcock (NVQ3 and Dementia Level 3 Dementia Care), Clare Galbraith, Kirsty Brooks, 

Agnes Lozowska, Louise O’Loughlin and Sue Ireland – Health Care Assistants  

Julie Petson, Centre Resource Manager 

Andy Elia, Brenda Scott and Sally Ford, Chefs 

Doreen Lucas, Admin Support, Kathy Skilling, Office Assistant 

Peter Hesling, Caretaker 

And.....over 45 wonderful volunteers who give up their time freely each week without whose help 

we would not exist. 

 

Quarterly Carers Meetings/Pop-in Monthly Coffee Mornings: 

All carers will be invited to attend a regular support meeting.  We usually invite a guest speaker 

along to discuss issues concerning carers plus these meetings are a great opportunity to talk to 

fellow carers and the Homelink staff.   

 

Friends of Homelink and the Homelink 100 Club: 

You will be written to separately to with details about joining the ‘Friends of Homelink’ group 

and/or becoming a member of the ‘Homelink 100 Club’ so look out for information in the post.   

 

Fundraising Events: 

Our fundraising events have always been important to the existence of Homelink but the money 

raised from them has become more significant than ever as the amount of statutory funding we 

receive diminishes each year.  We will always let you know about all these events and would be 

delighted if you can support our fundraising events by telling your friends and family.  We try 

and develop an annual programme with a variety of events so that there is something to interest 

everyone.  In recent months we have organised a Mediterranean Lunch, a Jazz Concert, an 

Opera Evening, an Auction and a Market Day selling mainly jams and cakes. 

 

If there is anything else you need to know please just ask.  We look forward to receiving your 

completed referral form soon. 

 

The Homelink Team 
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